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2 Setting the Standard

IKO Manufacturing Inc.
Limited Warranty Information
for Asphalt Shingles

2ON-
e“ ¢,

Dy A\‘%

Owmner’s Name: Contractar’s Signature:
Addyess: Date of Application:
{mm} {dd} (yy)
Product Applied:
Contractor’s Name: Color:
Address: Contract Price:

Number of Bundles:

Phone #:

Complete and retain for your records - do not send to IKO.

United States
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Congramlations on your purchase of IKO asphalt roof shingles. Your purchase has truly enhanced the stature of your home while providing long term,
worry-free prolzction from pature's nasty slements.

The information contained in this booklet details how IKO suppons you afier the sale of our roofing shingles. KO extends this limited warranty coverage
Ingether with asr unigue “IRON CLAD" PROTECTION coverage.

Wote: The Contractor is not 4 representative, agent, or employee of IKO. 1KQ does not warrant or guarantee the workmanship of The Contractor.
Please read and retain this copy of the 1KO Asphalt Shingle Limited Warranty,

IKO, ... Setiing the Standard!

IMPORTANT INFORAIATION

Tthl?c start date for this limited warranty is the date the application of your shingles t¢ your home is completed. Your “IRON CLAD” PROTECTION begins at
15 point.

The proper application instructians for your shmlcs can bc found on e.ach und every bundla wrapper To cnsurc lhal your ahmgics perform as expectcd
and provide the intended protection, ek applica 1011 dh i Q eid g

Prior to e application of ﬁbergiass shmg [ on 00 pcs below B 12 cuvcr ﬂlc Enllre dcck with one iy of aa ha t salumted felt or asphail
saturated shenthing paper, laid parallel w the eaves with 27 honmnlal laps and 4" end lups. Sce the bundie wrapper for comgplete installation requirements.
Do not apply shingles to roof slopes below 2:12,

ASSISTANCE AND NOTWFICATION

1) Product information, sales literature and product cojor samples arg available from your local TKO reofing disteiburior or on the web at
weryiko.com.

2 Technical assistance on product specificarions, spphcation recommendations, er cxpanded information on the entire TKO product Jine 15 available
by calling the IKO Technical Hotline at 1-800-187-2318, extension 403, or e-mail us at regidential.iechnicati@iko.com.

k3] Should the need arise to contact KO concerning a question on product quality, warranty coverage or a claim, call [KO Custonter Service at
1-800-433-281] or e-mail us at

The) HRON CLAD PROTE

TKO has been producing thh quality roofing products, worid-wide, for over three generations. ﬂut this reputation for quality to the test each
time our shingies are installed.” Experience Eas shown that the early years foliowing installasion are the most critical ones to you, That is why we
offer the unigue initial limited warranty coverage we call “IRON CLAD” PROTECTION, which, depending on the product purchased, can cover up
to the first five (5) years after installation.

1n plaix Enghish, during the “IRON CLAD" PROTECTION period, iIKO will have the shingles repalred or replaced free of charge (exclustve of costs
for tear-ofT of shingles wnd Pashings and metal work), should our shingles centain a mennfacturing defect whick resnlts in leaks.

ASPHALT SHINGLE LIMITED WARRANTY

INFORMATION TABLE
Type of Shingle Warranty Perlod IO IRON CLAD | Redumtion ﬁgurz for first | Reducton Figure for balmmoe
{Check one} PROTECTHIN Paxriod {80 months {n*} of period (m*)
Yrx Mibs. {Years)
CROWNE SLATE ** 50 500 3 o125 m/2100
GRANDEUR ** 50 500 5 wi2s m/2100
REGENCY ** 5 600 ] 1225 V2100
CAMBRIDGE 30 ** 34 &) b] w2158 m210
CAMBRIDUE 30 AR = 50 500 5 w28 w2100
CAMBRIDGE 40 ** 44 450 5 n1z5 tv'1500
CHATEAL ** a5 420 3 125 m/1200
CAMERIDGE 30 *~ 10 160 3 225 mHH
CAMBRINAE 30 AR ** 30 160 5 w225 0900
GENTRY ULTRA a9 168 3 w123 o0
MARATHON ULTRA 30 360 5 w325 Julpat]
ROYAL YICTCORIAN 10 360 5 /225 /00
GENTRY 23 AR 25 306 3 /225 /600
GENTRY 25 25 KLy 5 w225 /660
MARATHON 25 25 300 5 WS /600
RENAISSANCE XL 15 160 3 Wi mI60G
CATHEDRAL XL 25 300 5 w22%s UG
ARISTOCRAT 25 25 300 5 n225 G0
UETRALOCK 25 25 300 5 n22s8 ML
SKYLINE 25 15 300 3 [BYF¥E] m/E00
ARMOUR PLAUS 20 20 240 1 n/225 m/300
ARMOUR LOCK 20 20 240 3 /215 0v3dl
MARATHON 20 20 140 3 w1is w300

* 1 - number of menths since installation, m - number of moenths beyond 180 months
** Note: Hip and Ridge shingles should be Genlry Ulira, Marathons Ultra or approved equivalent.

ALL IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS, ARFE HEREBY EXCLUDED, TO THE

EXTENT THAT ANY IMPLIED WARRANTY MAY NOT BE EXCLUDED AS A MATTER OF LAW, ANY SUCH IMPLIED WAR-

RANTY, INCLUDING MERCHANTABILITY AND FITNESS, IS LIMITED TO THE DURATION OF THIS WARRANTY.

Some states may not aliow exclusions of implied wamranties or limitations on how mn,}: an implied warranty lasts, Ea the shove limitation mabnet apply to
ou, This jimited warranty covers IKO nspfdit shingles sold by IKO Manufacturing Inc. that are applied to bulldmgs domicited within the United States,

{ Please refer 1o the following pages for the remainder of warmanty and Hmitations.)

i

ASPHALT SHINGLE LIMITED WARRANTY
IKO Manufacturing Inc., subject to the conditions and linsitations tisted herein, warrants to the originai consumer-purchaser that the sh.lr;ﬂcs listed above are five
from manufacturing defects that result in leaks. This limited warranty begins ai the time D{comp]enm of installation, and shall run for the length of time specified
above, Tor the particular shingle. This limited wasranty gives you spécific icgal rights, and you may #fso have other nghts which vary from state to state.
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IRON CLAPD PROTECTION 5 ] . , ‘
During the first five (5) years after completion of installation of IKO Crowne Slate, Grandeur, Regency, Cambridge 50, Cambridge 50 AR, Cambridge 40,
Chateau, Cambridge 30, Cambridge 30 AR, Gentry Ulry, Marathor Ultes, Royal Victorian, Gentry 25 AR, Gentry 25, Marathon 25, Renaiasance XL,
Cathedral XL, Aristocrat 25, Ultralock 25, and Skyline 25 shingles only, IKO will at its opHoo have the shingles repaired or replaced free of charge, if the
shingles are proven o conlain a manufacturing defect which has resulted in leaks. [KO's maximum liability shall be equal to the reasonable replacement cost
of the defective shingles and 1KO will not pay for, nor be responsible {or roof iear-off, flashing, and metal work or required repairs to associated defects or
damage.

BEYOND IRON CLAD PROTECTION

After the first five {5) years from completion af installation, IKO's maximum liability towsrd repairs or replacement shall be a protated amount of the current
vafuc of the shingles unlyéexcluai\m of labor, disposal and tear-off}, This prorated amount is caloulaled by reducing the reasonable replacement material eost
by the monthly reduction figures for the specific shingies for each month the shingles have been installed.

IRON CLAD PROTECTION 3 ) )

During the first three (3) years after completion of instaliation of IKO Armour Plus 20, Armour Lack 20, er Marathon 20 shingles only, IKO will ¢ its optlon
nave the shingies repaired or replaced free of charge, if the shingles are proven to exhibit a menufacturing defect which has remited in leaks. 1K 0's maximum
l;ability shall be equal to the reasonable replacement cost of the defective shingles and KO will not pay for, nor be responsible for roof tear-off, flashing, and
metal wark or required repairs to associated defects or damage.

REYOND IRON CLAD PROTECTION
Afree the first three (3) years from completion of installation, IKQ's maximum liability toward repairs or replacement shall be a prorated amount of the
currenl value of the shingles onlf/ (exclusive of labor, disposal and tear-off). This prorated amount is calculated by reducing the reasonable replace-
ment rnaterial cost by the monthly reduction figures for the spocific shingles for each month the shingles have been installed.

WARRANTY COYERAGE FRORATION EXAMPLE
A manufacturing defect resulring in leaks is found in Aristocrat 25 shingles in October 2022, The shingles were purchased in October 2004;
18 years, or a toigl of 216 months have elapsed since installation. [KO's liability will be reduced by {180/225 = B3} + (36/600 ~ 06) = 86.
So JIKO's maximum linbility would be 14% (100 - 86) towards the replacement material cost.

LIMITED WIND RESISTANCE WARRANTY

1KO warrants its Crowne Slate, Grandeur, Regency, Cambridge 50, Cambridge 50 AR and UltenLock 25 shingles for the initial five (5) years after the date of
instatlation against wind blow-off damage due to wind velocities, including “gusts” up to 8 maximum of ninety (30} mph. Ln the event that it i3 proven that
there kas been wind damage from winds up 1o ninety (90} mph to these shingles, [KO wil fumish similar replacement shingles for the daraged shinglea.

%O warranta its Cambridge 40, Chateay and Armour Lock 20 siingles for the initial five (5) years after the date of installation against wind blow-off
damage due to wind velocities, including “gusts” up o a maximum of eighty (B0} mph. In the event that it is proven that there has been wind damage
from winds up to eighty {80} mph to these shingles, IKO will fumish similar replacement shingles for the damaged shingles,

|K.Q warrants ils Cambridge 30 and Cambridge 30 AR shingles for the initial five (3) years after the date of installation against wind blow-off damage due
1w wind velocities, including “gusts™ up to a maximum of seventy {70) mph. In the event that it is proven that there has been wind damsge from winds up
lo seventy {70} mph to these shingles, IKO will furnish similar replacement shingtea for the damaged ahin%le:. For all other shingtes listed in this limiled
warranty, IKO warrants its shingles for the initial five (5) years after the date of instzllation against wind blowoff damage due to wind velocities, i.nc[udinE
"Eusts", up to @ maximum of sixty {60) mph. In the event that it is proven that there has been wind damage from winda up to sixty (60) mph to suc
shingles, TKO will furnish similar shingles nec for replacement for damaged shingles. Our five (5) years limited wind warranty does not cover the
tabor coste for the removal of damaged shingles or the application of the replacement shingles. See EXC GS[ONS AND LIMITATIONS,

Any costs in excess of IKO's liability shall be the consumer’s - purchaser's liability. Homeowners should pursue such claimas through their homeowner's insurance,

LINETED ALGAE RESISTANCE WARRANTY {Crowne Slate, Grandenr aad Cambridge 56 AR)

In the evens that within the initial ten {10} year period, blue-green algae docs develop {cau.aing discotoration) on these shingles, IKO will at its option ciean,
repair, of replace (including inswllation labor costs where ncccssary%orﬂy those shingles which have developed the bluc-gm:nﬁ]ia:c rowth that cause dis-
caloration up to the fellowing limits: A.) In the first 12 months from the date of installation, the maximum ligbility to IKO will originag} cost of the
shingtes exhibiting the discoloration due to blue-green algae, including replacement installation labor. B.} DurinF the remaining nine (%) year warranty period,
the maximum fisbility to IKO wili be the original cost of the shingles exhibiting the discolomation, excluding allinstallation costs, less a percentage which is
based upon the number of months elapted in the warranty period divided by the 120 month (10 year) warranty pericd. 1KO Algac Resistant shingles must be
used for hip and ridge areas for Limited Algae Resistance Wamenty coverage,

{Cambridge 30 AR, Gentry Ultra snd Gentry 25 AR only) )

In the event that within the initial five (5) year period, blue-green algae does develop {causing discoloration) on these shingles, IKO will at its option clean,
repair, or replace {including instailaiton labor costs where necessary) only those shingles which have developed the blue-green alﬁc owth that cause dis-
colaration ughto the following limits: A.} In the first {2 months from the date of installation, the maximum liability to IKO will e original cost of (he
shingles exhibiting the discoloration due to blue-green alpae, including replacement inatatlation lakor. B.) Durin? the remaining four (4) year warranty period,
the maximum liability to IKO witl be the criginal cost of the shingles exhibiting the discoloration, excluding all installation costs, less a percentage which is
based upon the number of moenthg elapsed in the warranty periad divided by the 60 month (5 year} wamanty period. [KO Algae Resistant shingles must be
used for hip end ridge arcas for Limited Algae Resistance Warranty coverzge.

TRANSFERABILITY
The limited warmanty for al) TKO shingle products may ealy be transferred by the original consumer]:furdlascr. to the subsequent property owner within the
ten (107 year period follawing shingle instaliation. en & limited warranty is transferred, the “IRON CLAD” PROTECTION shall automaticelly terminate,

and the Juratmn of the imited warranty, measored from the date of real estate transfer, shall be two {2) years of pro-rated material-only.
in all of the above cases, the imited warmanty will only be transferable, subject to the sbove terms, under the following conditions:
1} Maotification of e request for transfer must be received in writing by TKO at 6600 5. Central Avenue, Chicago, 11, 60638, Atn: Quality Services,

from the original consumer - purchaser within thirty (30) days sfter the date of the real estate transfer. Such requests must include a copy of the
onginal invoice shuw:ng_ﬁroof of purchase of the [KQ product and o copy of the real estate wransfear,

2) Repa(i;’ ar replacernent will be calculated vsing the reduction formula cited in the individuat product warranties, using the date of instalistion as the
slart daie.
3) A trnsfer Tee of 310000 must acoompany all requests for warranly transfer,
NOTIFECATION
Claims pursvant to this Limited Warranty must be filed {sent pre~paid) within thirty (30) days of discovery of the alleged defect in the following manper;
8 Contact KO Customer Service toll-free at 1-800-433-2E11.
b. Provida the information as requested by the Quality Service ropresentative,
c. Complete and sign the Hemeowner Inquiry Survey including all of the following:
L, Proufgof Purchase tadicating the IKO product fnvolved.
1. The re:c!uired number of pictares.
3. Two full sample shingles.
4, The completed and signed forms,
d Provide aceess to the 1KO products in quastion for the purpose of investigation if required.

Mail ciaims to: IKO Mannfacturing Foc., 6600 South Central Ave,, Chicago, Hlinols 60638 S P E I M Er
( : \
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KO wili, within upﬂn!ima{eg siity (60} days of receipt of the completed Homeowner Inquiry Survey, evaluate the claim and respond accordingly to an
ohligations a5 mai imposed by the Limited Warranty as a result of such an evaluation. Any claimed defect for which notice is not received hy 1K6
within the applicable warranty period is not covered by this warranty. Failure to provide requested information may cause the claim not to be constdered.

EXCLUSIONS AND LIMITATIONS
l. 1K will have o liability under this Kmited warmanty for:

A)  Any damage ta the shingles caused by improper application of the shingles or the shingles not applicd sccording to IKO printed application instructions.

B)  Any vatiation in color or shading. .

C% Any damage to the interior or exterior of any building or any property contaiped therein, X . )

I Anr demage cansed by Acts of God, incinding Hghming, gale or "gasts” {except of the extent listed in the Limited Wind Resistance Warranty),
hailstores, burricane, tomade, earthquake, explasion, fiood, fimgus contamination, solid objects falling on the roof or any other causes except
ordinary wear and tear by the elements. X L . .

B}  Any damage ceused by settiement, distortion or cracking of the roof deck, walls or foundation of a building or failure in the materals used as a
roof bage or by unflic on the roof. L

F)  Any damage if the roof is aliered afler initial instailation of the shingles, whethet any such alteration is by structurat additions, changes, or
replacement or equipment installations {including without limitations, atrials, signs, water {owers, {an Nousings, air conditioning equipment,
solar heaters, water heaters, television antennas angd skylights).

Gy Any costs inturred for repair or replacement nol authorized in writing by TKO,

H}  Any damage caused by any cause other than a manufacturing defect. )

1) Any discoloration due to the presence of mold, mildew, fungus, algae or poliutant (excluding blue-green aigae nffecting Crowne Slate, Grandeur,
Cambridge 50 AR, Cambridge 30 AR, Gentry Ultra and Gentry 25 AR when IKO Algae Resistant shingles are used for hip and ridge arcas alsa).
Any damage or distortion caused by inadequate ventilation.

&}  Any backsurfacing trgnsfer or asphalt staining,

Id Any costs related to disposal.

) Any coats related Lo the removal of“;-.‘rit/y ashestos present in the reof to which IKO shingles are installed. )

N; Ané damage due to the cffcets of resins/drippings from nearbry trees contacting the shingles, Such damage may inciude blisters on the shingle surface.

0) KO will not pay for, nor be responsible for fiashings, metal weork or required repairs to associated defects or damage, or roof teer-off.

P} Any color fading of the blue granules used in any shingle blends.

2. The limited warranty terms listed in this document apply to shingles instalted an roof slopes of 4 in 12 1[1:3) and gleeper. The Limired
wattanly period for shingles installed oa roof slopes of less than 4 in 12 (1:3) and down to 2 in 12 (l:ﬁg ig 12 years (If certain application procedures
are foliowed, see shingle product wrapper for details%‘ and will be pro-rated for material only, exclusive of lebor, efc,, at v snnual reduction of 8.33%.
(If certain epplication procedures are followed, & full limited warranty will be in effect for slapes between 3:12 to 4:12. See shingle {:jroduct wrapper
for details). Crowne Slate, illiralock 25 and Regency will only be wamanted when applied to roof glopes 4 in 12 (1:3) or steeper. Underlayment is
required beneath all Crowne Slate, Grandeur, Regency, Cambridge 50/50AR, Cambridge 40, Cambridge 30/30 AR, Gentry Ultra, Gentry 25/25AR,
Marathon Lilra, Royal Victorian and Marathon 2?!20 applications below B:12, and beneath Chateau, when applied on roof slopes £:12 to 4:12.

3. All shingles which contain a factory applied self sealing strip must be subjected to direct sunlight for several days before full sealing wiil
ocgur, Shingies installed in the fall or winter may not seal until tl%c following spring. Shjnﬁ]cs which do not receive direct sunlight or which are not
exposed to adequate surface lemperatures may never seal. Damags to the factory applied self sealing atrip by dusy, sand, or foreign malter will prevent
the sealing strip from activating. This is the nature of shingles and failure to seal down under such circumstances 18 not & manufacturing defect. If any
shintgies which have been exposed to adequate ternperatures and direct sunhight contain heal activated seif sealing stripe which fail to sotivate during
the first year after appiication, [KO wili have no liebility under this limited warranty for such defects unless proper writien notification has been made
and IKO has been aliowed the opportunity to hand seal any non-serled shingles at its own expense,

4. 1K does not provide any waranty coverage Lo its ahin%es when they arc installed over insulated roof deck panels, 1KO will nat be liable for
damnﬁc caused by imufFlcicnt afié ventilation or roof drainage. Ventilation must meet building code requirements. Also, IKO is not liable for damage
caused to products installed over a roof deck that is not property ventiiated with an giy space between the roof deck and the insulation. Approximately half
of the ventilation must be at the eaves, with the remaining half at the top, or ridge of the roof.

5. In ali cases, replacement shingles are warranted only for the remainder of the original shingles' limited warranty.
6. TKD reserves the right io discontinue or modify any of its preducts, including the coler blend of said shingles, without notice to lheonFnal consemer-
purchaser and shall not be liable to the orginal consumer-purchaser as & result of this modification or discontinuance. [KO will have no Hability in the event

that replacerment materisl may vary in color in comparison to the original product as a result of product changes or normel weathering.

7. Thie limited warranty which is effective as of September 1, 2004, is transferrable only a3 describad under TRANSFERABILITY. It is
extended to and may be enforced by the ariginal consumer - purchaser {original awaer of the building to which the IKO shingles are applied) or by
a subsequent propecty owasr upon transfer, as described under TRANSFERABILITY.

8, NG ACTION FOR BREACH OF THIS LIMITED WARRANTY SHALL BE BROUGHT LATER THAN ONE (1) YEAR AFTER ANY
CAUSE OF ACTION HAS ACCRUED.

9, THIS LIMITED WARRANTY DOES NOT INCLUDE ANY LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
Some states do pot sllow the exclusion or limitation of Incidental or consequential damages, so the above limitations may not epply te you,
10, The unenforceability of any provision stated herein will not affect the enforceability of any other provision which will remain in full effect.

Ll.  The installation of asphait shingles on dimensional lumber (ircluding shiptap or board decks) is not recommended as it may potentially cause
buckling problems. Buckling is not covered by this limited warranty.

12, With Renaissance XL shingles, the base shingle has “patches” of asphalf coating and granules which help give the shingie its unigue eppearance.
During exposure on the roofit is possigb]e for these patches 1o show small fissures. These {issures can develop within the first few years depending on rool
exposure, climate, roof pitch, and attic ventilation efficiency and are not the result of a menufacturing defect. They do not delract from the long term
watershedding performance of the asphalt shingle roaf systom. {Beneath the patches, there is the shingle’s base layer of asphslt and granules, and the
asphalt-saturated felt reinforcement. Below thus is the overlapped unexposed portion of the underlying shingla.)

13 Product bearing “ECONOMY NO WARRANTY™ fape, is not covered by this limited warranty, and is sold as is.

THIS LIMITED WARRANTY REPLACES ALL OTHER ORAL OR WRITTEN WARRANTIES, LIABILITIES OR OBLIGATIONS OF IKO. THERE ARE
NO OTHER WARRANTIES WHICH EXTEND BEYOND THE LIMITED WARRANTY DESCRIBED [N THIS DOCUMENT. 1KOQ WILL NOT BE
LIABLE FOR ANY ORAL STATEMENT OR OTHER WRITTEN STATEMENT ABOUT THE SHINGLE, WHETHER SUCH STATEMENTS ARE MADE
BY AN AGENT OR EMFLOYEE QF 1KO OR BY ANY OTHER PERSON. 1KO DDES NOT AUTHORIZE ITS REPRESENTATIVES, DISTRIBUTORS,
CONTRACTORS OR DEALERS TO MAKE ANY CHANGES OR MODIFICATIONS TO THIS LIMITED WARRANTY.

EFFECTIVE 09/01/04
Printed 1504 MRI11.0ZO
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